SOFTWARE INTERNATIONAL, LLC

December 2, 2004

To whom it may concern:

Mike Dooley recently remodeled my home located on Old Highway on Plantation Key.
The improvements were extensive and quite complex and our desire was for only the
highest quality work. Mr. Dooley and his staff performed excellent work and we are well
satisfied with the results. Mr. Dooley put together an excellent team of craftsmen that
were not only talented but polite and respectful of our property and t6 us personally I
would not hesitate to offer my highest recommendation to Mr. Dooley. He is honest and
does everything within his power to provide complete customer satisfaction.

Sincerely,

WM’_\/

Bob Williamson

Chairman/CEO
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